
Goodbye, April
Club Insurance Spokeswoman April Hoff, LAPD, 
succumbs to cancer.

At the memorial service for April Hoff.

April Hoff, Sr. PSR, LAPD Communications, and Club Member since 
2002, passed away May 27. April has appeared in Alive! over the past year 

in testimonials for the Club’s cancer insurance product. A memorial service was 
held June 17 at the Westlake Village Hyatt Hotel. Club staff was on hand to pay 
their respects. A number of messages were left on a board at the service.

The Club offers its sincerest condolences to the friends and family of April Hoff.

April Christine Hoff
1 9 6 8  –  2 0 1 1

  

A Celebration of Life

LAPD



Messages for April

“God bless u, sweetie.” 
– Desiree Calhoun-Tobin

“R.I.P., April Hoff. You 
were always a good 
friend. I love you.” 

– J. Anthony Moreno-Brucklmaier

“Please know April will 
be so missed. She was an 

exceptional woman.” 
– Heather Wynalda
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City Employees Club  
(800) 464-0452of Los Angeles  

City Employees Club  
(213) 620-0398of Los Angeles FAX  

City Employees  
(213) 978-1636Deferred Compensation  

City Employees Benefit Office  (213) 978-1655
City Paymaster  (213) 978-7480
City of L.A. Clerical  

(213) 487-9887 EXT. 340and Support Services 
Union, Local 3090
Commuter Services  (213) 978-1593
DWP Credit Union  (213) 580-1690 

or (800) 300-9728
DWP Employees Assn.  (213) 367-3146
DWP Health Plan & Medicare  (800) 831-4778
DWP Information  (213) 367-4211
DWP Intake Magazine  (213) 367-1361
DWP Paymaster  (213) 367-1106
DWP Personnel  (213) 367-1934
DWP Retirement Plan Office  (213) 367-1712
Engineers and  

(213) 620-6920Architects Association
Fire and Police Pension System  (213) 978-4545
LACERS (800) 779-8328
Local 721  (213) 482-6660
L.A. City Bureau of Sanitation 

(800) 773-2489Bulky Item Pick-up & Recycling
Los Angeles Federal  

(213) 485-5000Credit Union 
Los Angeles Firemen’s (323) 254-1700
Credit Union  or (800) 231-1626
Los Angeles Fire  (323) 464-2727Department Museum
Los Angeles Firemen’s (213) 380-2900Relief Association
Los Angeles Police 

(800) 872-2843Federal Credit Union
Los Angeles Retired Fire   (888) 288-5073and Police Association
Retired L.A. City  

(800) 678-4145
 

Employees, Inc. 
Ticket Hotline  (888) 777-1744
Whistleblower/ 

(800) 824-4825Complaint Program 
Worker Compensation  (213) 473-3400

Telephone Numbers 
You Can Use

These are the faces behind the Club. Our staff is dedicated to helping our members 
receive the maximum benefit from their membership. If you have questions, concerns or 

suggestions about your Club, our counselors are ready to help. 

Michael Anderson
Information Technology 

Manager

Alan Bound
Information Technology  

Programmer

2007 President’s 
Award Recipient

Summy Lam
Director of 
Marketing

2005 President’s 
Award Recipient

Information Technology

Rachael Brecher
Club Store 

Assistant Manager

Lupe Medina
Administrative Service 

Representative 

Megan Debolt
Club Store Services 

Coordinator

Katie Hesseltine
Application Coordinator

Leigh Thompson
Controller

Jennifer Shackelford
Application Coordinator

Trinh Pham
Senior Accountant

Accounting

Club Store

Robert Larios
Director of Operations 

“Sports Dude” and 
“Chef Larios”

John Hawkins
President & CEO

Brian G. Trent
Chief Financial 

Officer

Meet the Club Team

Noelle Kauffman
Club Member Services 
Counselor

Member Services

Fire

Gedina Bergstrom
Club Member Services 
Counselor

Transportation

Tanya Edwards
Club Member Services 
Counselor

Eboné Moses
Club Member Services 
Counselor

Accounting, Bureau of 
Animal Services
Building & Safety
Chief Legislative Analyst, Office of the 
City Administrative Officer
City Attorney
City Clerk
City Council
Community Redevelopment Agency
Contract Administration, Bureau of 
Controller, Office of the 
Convention Center
Cultural Affairs
Disability, Department on 
DWP–Administration
DWP–Energy Services
DWP–Financial Services Executive
DWP–Integrated Support Services
DWP–Marketing & Customer Svcs
DWP–Water Aqueduct District
DWP–Water Services
El Pueblo De Los Angeles
Emergency Preparedness
Finance
Housing Department
Los Angeles Memorial Coliseum
Los Angeles World Airport
Mayor
Planning
Street Lighting, Bureau of Police (LAPD)

Harbor

Arlene Herrero
Club Products Manager

2003 President’s 
Award Recipient

Tiffany Sy
Member Services 
Counselor, In-house

Megan Evanich
Customer Service 

Associate

SupportClaims

Cecilia Talbot
Claims Manager

2004 President’s 
Award Recipient

Monica Zamudio
Claims Assistant

2010 President’s 
Award Recipient

(800) 464-0452
Questions? We’re here to help.

Call between 8:00 a.m. and 4:30 p.m. weekdays. 
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Alive! Staff
John Hawkins and Robert Larios, 

Managing Editors
John Burnes, Editor

David Jamgotchian, JJLA Associates, 
Design and Production

The Club’s Board
Robyn L. Wilder, President

Fire and Police Pensions
Terry Carter

Commanding Officer of Property Division, LAPD
Martín Chavez

Human Resources Officer, The Port of Los Angeles
Regner Globus

Property Manager, Port of Los Angeles
Andrew Virzi, Jr.

Assistant Controller, DWP
Vas Singh

Revenue Management Division, Office of Finance

Insurance Services Board
David Muraoka

LAPD, Retired
Rose Hyland

Office of the Controller, Retired
Marilyn Holley

Public Works: Bureau of Sanitation, Retired

July 2011  •  Volume 10 – No. 7

Alive! is the official publication of the 
City Employees Club of Los Angeles

120 West 2nd Street  
Los Angeles, CA 90012

TELEPHONE: (800) 464-0452
CONTACT US: alive@cityemployeesclub.com 

Alive! does not accept advertising from persons or organizations 
believed to be unreliable or financially irresponsible. Alive! is not 
responsible, however, for the performance of advertisers, the 
delivery or quality of their merchandise or services, or the legality 
of any particular program. Before making any purchasing decision, 
we recommend you consult additional sources as needed. Please 
contact the Club if you have any bad experiences with an adver-
tiser. LACEA management reserves the right, at its sole discretion, 
to refuse any advertisement.

Administration 
Aging
City Employees Retirement System
Community Development Dept
General Services
Employee Relations Board
Engineering, Bureau of 
Environmental Affairs
Fire & Police Pensions
Information Technology Agency
Library
Neighborhood Empowerment
Personnel
Recreation & Parks
Sanitation, Bureau of 
Status of Women
Street Services, Bureau of 
Zoo

Angel Gomez
Club Director of 
Sales

2008 President’s 
Award Recipient
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