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To Get Scoop on
Hot Club Events,
Join Email List
Join the Club’s e-newsletter to 
receive info on all the hot deals.

THE CLUB — You’ve 
heard about all the great 
Club events – reserved 
nights at amusement 
parks. Club sections at 
Dodger games. Last-
minute deals to theatre 
and other events. But 
how do you find about 
them in time to grab a 
ticket or two?

Here’s how: Receive the Club’s email news-
letter, and you’ll get all the latest scoops! You’ll get 
the notices before others who don’t receive it.

So how do you sign up? Logon to the Club’s 
Website (www.cityemployeesclub.com) and look 
for the link just above the scrolling banner at 
the top. 

You can unsubscribe at any time.

Join the list today!

Club Counselors, clockwise 
from left: Arlene Herrero, 
Products Manager; Eboné Moses; 
Brent Urban; Angel Gomez, 
Member Services Director; 
and Tiffany Sy.

THE CLUB — The 
Club is overjoyed 
to announce the 
winners of its 
2010 Scholarship 
Contest. This year, 
the Club renamed 

its scholarship program after the late Joannie 
Mukai, a former Club Board Member who passed 
away earlier this year.

Scholarship honorees receive $1,000 toward 
college expenses. Fifteen students were awarded, 
three more than last year.

“Joannie [Mukai] would be so please to read 
the accomplishments of the 15 winners of the 
Club Scholarship,” said John Hawkins, Club 
CEO. “Picking out the winners each year is both 
a great joy and a challenge, due to so many wor-
thy candidates. We feel honored to award these 
awesome students.”

For a list of winners and excerpts 
from their essays, see page 22.
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CHANGE SERVICE REQUESTED

Club Counselors encourage you 
to take advantage now of rare 
Open Enrollment for Long-Term Care. 
This Club service is a great benefit.

Evidence of Evidence of Evidence of Evidence of Evidence of 
InsurabilityInsurabilityInsurabilityInsurabilityInsurability

NotNotNotNotNot Required!Required!Required!Required!Required!
SEE PAGE 8SEE PAGE 8SEE PAGE 8

For You 
– and – 

Your Family

Club Counselors Recommend:

Long-Term Care Insurance
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READ HER STORY, 
PAGE 9

Read 
‘Miss Jake’s’ 

Story!

‘Miss Jake’ Michalowski 
purchased Long-Term 
Care insurance, and 

it’s a very good 
thing she did.

[ Open Enrollment runs now through the end of October for active City Employees ]

®®

Club Awards
15 Students as
Mukai Scholars
Club Scholarships expand 
to 15 awards, up from 
12 last year.

Join Today!
Get all the 
latest Club 
event info.
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Everyone should have Long-Term Care
insurance. And now through Oct. 31, the

Club will be hosting an open enrollment period
for Active City Employees to sign up! (Active
DWP Employees will have their open enrollment next year.)

An open-enrollment period means that most of those who apply for this affordable prod-
uct will be accepted. Don’t miss the chance – the Club hasn’t had an Open-Enrollment peri-
od for Long-Term Care insurance since 1999. So be sure to take advantage!

What is Long-Term Care insurance? It’s insurance that pays you or an eligible loved one,
from $1,000 up to $5,000 per month, depending on which plan you apply for, should you or
a loved one become incapacitated over a long period of time. The policies pay you for up to
four years (if the one covered is in a facility) or eight years (if the one covered is at home).

The policies pay the insured, so there’s no need to send
receipts back and forth to the insurance company.

Rates are affordable. There are some restrictions
to who will be accepted into the plans. But most
will be. It’s a rare opportunity for Active City
Employees to take advantage. 

The Club’s Open-Enrollment Period for
Long-Term Care insurance takes

place now through Oct. 31. This is
for Active City Employees;

Active DWP Employees will
have their open enroll-

ment next year.
Talk to your Club

Counselor today!

Talk to your Club
Counselor today!
Club Counselors are
waiting to answer your
questions about Long-
Term Care Insurance. 

Call the Club at 
(800) 464-0452

IT’S HERE!

Open Enrollment For 
Long-Term Care Insurance
Rare opportunity for Active City Employees to apply for Long-Term Care
insurance -- with a high chance of acceptance.

Evidence 
of Insurability 
Not Required!

BELOW: Club Counselors,
clockwise from left: Arlene
Herrero, Products Manager;
Eboné Moses; Brent Urban;
Angel Gomez, Member
Services Director; 
and Tiffany Sy.

Open Enrollment
runs now through

the end of October.
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It’s sometimes said that insurance is for
a rainy day. That rainy day came in a

storm for ‘Miss Jake’ Michalowski in
2007, when she was diagnosed with 
cancer.

Her Long-Term Care insurance from
the Club made a huge difference, help-
ing her lead a manageable life until she
can get back to work, thereby averting a
financial crisis of major proportions.

“I bought all the Club insurance I
could,” she said recently. She is on med-
ical leave from her position as Sr. Legal
Clerk I, City Attorney’s Office. “Buying
them all was a very smart thing to do.
And when I got a promotion [with the
City], I upped all my insurance.

“I was a single woman at 51 at the
time. I realized I had to get my life in
order. I just knew that I had to cover
myself.”

After ‘Miss Jake’ was diagnosed, the
Club’s Claims Manager, Cecilia Talbot,
and the late Howard Pompel, a Club
Counselor, helped her enormously, 
she says.

“Howard and Cecilia were very con-
cerned about me. They were extremely
gracious. They explained every issue and
payment in detail and were lovely to
deal with. Cecilia is an angel – she
took over and explained things over
and over until I understood.”

Her words of advice are clear – take
advantage of the Club’s Open
Enrollment for Long-Term Care.

“To my coworkers and friends, these
are my words to you: Regular insurance
only covers you for two years. Take the
extra money you have in your pocket,
the money you’d spend on the movies,
and invest in all the insurance you can.

“I realize these are stressful times.
There are furloughs. Long-Term Care
will pay me for eight years, for my home
healthcare. If you get ill, what will you
have?

“So I have cancer. I have to stay pos-
itive. That’s how I look at life. Take it
one day at a time. I’m glad I have the
insurance. It was a sweet cookie. That’s
all I can say.

“I don’t ask for donations; I have the
insurance that I took out. But I would
like a prayer from everyone for my next

surgery in November. That’s
all I ask.”
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A TRUE STORY:

‘If You Get Sick, 
What Will You Have?’

Cancer patient ‘Miss Jake’ Michalowski purchased 
Long-Term Care insurance, and it’s a very good thing she did.

‘Miss Jake’ Michalowski,
Club Member, says, “Get all

the insurance you can.”

For You 
– and – 

Your Family

FREE SEMINARS:

Learn All About
Long-Term Care

Insurance
Find out about why Open Enrollment is such 

a good idea and why the upcoming open 
enrollment is a great opportunity.

Long-Term Care Insurance Seminars

WHEN: Friday, Aug. 6
Friday, Aug. 20

WHERE: Kyoto Grand Hotel (downtown) 
120 South Los Angeles St. 
Los Angeles, CA 90012

TIMES: 9 and 11 a.m.; and 1 and 3 p.m.

n Reservations are required due to space;
all active City Employees are welcome 
to attend.

n LTC Insurance applications can be com-
pleted at the seminars. Counselors will
be on hand to assist you. The seminars
will go step-by--step through the applica-
tion process and calculation of rates.

See you at the 
Long-Term Care insurance seminars!

For more information on these free semi-
nars, contact the Long-Term Care hotline,

(213) 225-1796 or (800) 464-0452

Five reasons to sign up for 
Long-Term Care Insurance:5Lo
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Insurance 1 To maintain your independence so you won't
have to rely on family members.

2 To protect your assets against the high costs
of long-term care; to preserve your children's
inheritance.

3 To make long-term care services affordable,
such as home health care and custodial care.

4 To provide yourself with

more options than just

nursing home care, and

to pay for nursing home

care if it's needed.

5 To preserve your 

standard of living.
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