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* A Message Grom the CEO *

Club Store Service
Shines at Holidays

by John Hawkins
President and CEO, The Club 5 Wrap Those CIUb Giﬂs!

For the first time, the Club Store offers a gift-wrapping station,
to take care of wrappig all those great Club gifts.
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7 City K9s in Action:
These dogs keep us safe at the Port of LA.

Here's a secret: As Club CEQO, paperwork can get the best
of me. You know what that's like, right? When that hap-
pens, sometimes I detach myself from my desk and head to a
City worksite to see what you great City Employees are up to.

Or I head over to the Club Store. Its really important to
talk to you as you come in, and see if we're doing a good job.

This is the best time of the year to be in the Club Store.

And this year, there are even more reasons why. 1 4 H oli d ay H a p penin gs

If you've done a very smart thing and purchased Club Life
Insurance, then you'll probably be headed down to the Club Alive! rounds up this year’s City-sponsored Christmas and
holiday events.

Store at the beginning of December to pick up your refund

check. (And if you don't have Club Life Insurance, why not? It

just makes too much sense not to!) 1 8
When you come down to the store, you'll notice there are

new things to do there this holiday. Consider it your Holiday

13 Employee Appreciation

Animal Services South Bureau says thanks to those who made
their territory expansion a success.

Custodian Appreciation Day
General Services says thanks to those who keep the City’s

Headquarters! Page 35 facilities neat and clean.
Our Club Store pros - the Ticket Guy, Racheal —
Brecher, Robert Larios and Lupe Medina - have some = g
new offerings. First, there are ornaments you can decorate 24 Dlsablllty Mentors

and then hang on our Club tree. Second, we've set up a wrap-
ping station for your convenience — buy some great Club gifts,

zgl(je?fou can wrap them before you leave the store. Piece of 33 Check Refun d .I-Ime

Please don't forget about the Club Toy Drive. Bring a gift Club Refund Checks, to eligible Members who have Club

with you when you come down, and help brighten the holiday insurance, will be available at the Club Store beginning Dec. 1.
for a family in need.

The Club Store has lots of great holiday merchandise. And - -
don't forget to buy movie tickets, with no markup. They make 35 Port Po‘lce Tactlcal

grea&s{?cgﬁ Z‘;urifer;mmercial o the Club Store! But scri Department adds a new division to prepare for disasters and
) y : other emergencies.

ously, we built it just for you, our Club Members. You tell us
over and over that you really like it. So come on down this hol-
iday. I'll be there as much as I can this holiday season, and I
can't wait to see you!

In other news this month ... Alive! loves covering the annu-

Dept. on Disability organizes a day for mentoring the disabled.
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Peace on earth, and Happy Holidays to you and yours.
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