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BY JEFF GELINEAU
Vice President of United Agencies, 
The Club’s Auto and Home Insurance Partner

REST INSURED

Why Buy 
Through the Club?
We often find that one of the most mis-

understood topics in insurance is,
“What does an insurance agent do for you?”

First, it’s important to explain that there
are two different kinds of insurance agents.
A direct writer is an agent who is contrac-
tually obligated to write insurance for one
company only. These “captive agents” are
the most common kind of agent, and they
work for companies including State Farm,
Allstate, 21st Century, GEICO, etc. They
do an excellent job of offering their com-
pany’s products and services to you, the
consumer. Unfortunately, they are limited
in that they can only offer the products
and services of their one company. 

The other kind of agents is often referred
to as brokers, as they represent multiple
insurance companies. United Agencies is a
broker. The advantage of dealing with a
broker is that they can get you quotes from
several different insurance companies all at
once, and find the one that best fits your
situation. Brokers can also help you out if
you have teenage children in the house, too
many tickets on your license, or maybe a
house in a “brush area.”

Traditionally it is understood that an
agent represents the insurance company,
and a broker represents the customer. As
brokers, we are not obligated to any specif-
ic insurance company and can offer you a
unbiased investigation of what company
would be best for you.

By calling United Agencies, you should
expect to get exceptional service. Our part-
nership with the City Employees Club is
very important to us, and you will receive
“VIP Treatment” as a member of the Club.
A real person will answer the phone, and
you won’t be shuffled off to the voicemail
dungeon. It is important to us to keep our
relationship with the Club, and to do so we
have to keep every Club Member happy.
When you call us, you should expect results!

If you are buying your policy from
another broker, and you like the insurance
company that you are buying from, you
can still switch to United Agencies and
experience the exceptional service that
other Club Members are receiving. We
even will give you a $100 ARCO gas card
simply for switching agents! You keep the
same great policy you currently have,
improve your level of service, and get a few
tanks-ful of gas free! 

Buying your insurance from a broker is
especially beneficial to you when you
spend a few minutes talking to our agents
on the phone or in person. We have more
than 50 years of experience to draw on,

and we pride ourselves in doing an excel-
lent job of educating our customers in how
to make the best decisions. We will try to
“think outside the box” and offer helpful
suggestions on ways to reduce your insur-
ance costs and increase the protection for
you and your family.

United Agencies represents: 
n Mercury Insurance 
n Safeco Insurance 
n Fireman’s Fund Insurance
n Hartford Insurance
n Chubb Insurance
n AIG Insurance
n Civil Service Employee Insurance 
n Progressive Insurance
n Encompass Insurance
n And many others.

With so many companies to choose
from, we are able to give you the best cov-
erage at the best price available. Give us a
call, and we’ll prove it!

Feel free to call our agency if you have
any questions about what we can do for
you. Would you like to know what it would
cost to buy your insurance through us? Or
would you like a question answered on any
type of insurance?

United Agencies is the Club’s partner
is helping members with their home and
auto insurance, and related products. We
specialize in creating personal relation-
ships with our customers, and serving their
needs in a prompt, efficient and friendly
manner.

Call our office today at (888) 801-5522.
United Agencies Burbank. (CA License
#0252636.) 

Check out the City Employees Club
page on the United Agencies Website at:
www.unitedagencies.com/cityclub

You can also see us on Fridays at the
new City Club Store and Service Center,
where you can ask us any question in per-
son, and get an instant quote!

Have a question? Is there something
about insurance that you’ve always wanted
to know, but were too ashamed to ask?
Maybe something that you’ve just always
been curious about? Feel free to send me
an email at jgelineau@unitedagencies.com,
and I will try to answer your question in
one of our monthly columns.

Be safe and have fun!
This is an original column published in Alive!

in February 2007 republished because it carries
valuable information.

Call United Agencies Burbank today at (888) 801-5522. 
CA License # 0252636

By Keyoko Barner, LA/Ontario; Photos courtesy
LA/Ontario

LA/Ontario International Airport’s (ONT)
Information Technology Section completed

upgrades to its emergency call-down notification
telephone system this summer. The upgrades
allow accurate and timely notification when an
airport incident occurs. The new system also noti-
fies additional airport offices than the previous
system.

“IT installed the $100,000
system over a two-month
period under schedule,” 
s a i d  To m  H o f f m a n ,  a
Communications Electrician
at Ontario. “We continue to
play a large role in ensuring
the system works efficiently.”

This system features a
graphic display of the phones
lines at Ontario and the City
of Ontario so that the FAA
and Safety Base can confirm
receipt of the notifications.
The system is tested twice
daily.

“IT personnel are confi-
dent in the system and have
done an exceptional job mak-
ing sure everyone is comfort-
able using it,” said Jess Romo,
Airport Manager.

Lori Coleman, Senior
Clerk Typist in the
Ontario Airport
Managers Office, 
listens during a check
of the emergency
telephone system.

Ontario Communications Electrician Tom Hoffman, left, observes the system monitor
for correct operation while Ontario Airport Rescue and Firefighting Capt. Robert
Helsom answers the roll call during a test of the emergency call-down notification
telephone system. Fire captains and the FAA can use the display to confirm receipt
of the emergency notifications.

Safer Phones
Ontario upgrades its emergency phone system to keep passengers
and employees safe.

AIRPORTS

Hot Ticket Deals!

Buy your tickets:
Online: www.cityemployeesclub.com

Phone: (888) 777-1744  • Fax: (213) 617-1294
Pickup: Club Store, 120 W. Second St., between Spring and Main Streets

Saturday, Nov. 15: 7 p.m. – Midnight
$2225 (each)

Magic Mountain Private Party!
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