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You probably won’t get to meet Club Claims Administrator Cecilia Talbot very
often… until you really need her. That’s when her service shines. So, to assure you

that you are in good hands, from time to time Alive! will reprint letters commending
the service given by Cecilia and her excellent staff. —Ed.

Service From the Heart… 
When You Need It Most
Trust the Club’s insurance and claims
services when you need them the most.

Word
on the Street

The
“Your service was excellent.

[My claim] was processed
quickly and efficiently, and it
made it easier for me to not
have to worry about what
needed to be done.” 

— Frankie Wolf-Hafner, 
August 2007

“Your service was very help-
ful. During this time of sor-
row, we couldn’t have asked
for such an easy transition of
paperwork and account infor-
mation. [The Fall of Freddie
the Leaf] was very easy to
read and understand and very
inspiring.” 

— Rosario Petachenko,
July 2007
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Meet the Club TeamThese are the faces behind the Club. Our
staff is dedicated to helping our members
receive the maximum benefit from their
membership. If you have questions, con-
cerns or suggestions about your Club, our
counselors are ready to help. 

Questions? We’re here to help.
Call between 8:00 a.m. and 4:30 p.m. weekdays. 

(800) 464-0452
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Need help? Find your Counselor
When contacting the Club, ask for the counselor that handles your department.
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Club Insurance
Your life and well-being are important to the
Club. Get peace of mind with the Club’s strong
insurance programs:

• Group Rated Term Life Insurance
($10,000–$300,000)

• Auto and Homeowners Insurance
(888) 801-5522

• Group Rated Spouse Life Insurance
($10,000–$300,000)

• Group Rated Long Term Disability 
• Comprehensive Long Term 

Care Insurance
• Cancer Insurance ($10,000–$50,000)

• Group Rated Accidental Death 
& Dismemberment Insurance

Great Ticket Discounts
The cheapest tickets in town to theatres,

amusement parks, and events!
Go to www.cityemployeesclub.com 

or call (888) 777-1744

Club Partner Discounts*
Enterprise Rent-a-Car

Call the Club for discount code 
and password!

1-800-flowers
Save 15%. Call the Club for 

discount code and password!

Office Depot
Save up to 40%. Call the Club to activate

your credit card.

Dunn Edwards
Show your Club membership 

card and save 20%.

*Contact the Club for more details.
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Earn $$$ while on Vacation

Dream vacations 
below wholesale

For more info check out our websites
EarnVacations.com/ddaisys
ddaisys.worldventures.biz
Or call Daisy or Ben (909)994-3371

n Club Board Member Rita
Robinson is confirmed by City
Council as Transportation GM.
TRANSPORTATION — On Dec. 3, the City
Council confirmed the appointment of Rita L.
Robinson as General Manager for
Transportation. She was appointed
Transportation Interim General Manager by
Mayor Antonio Villaraigosa Sept. 28.

Rita, a Club Board Member, is responsible for
the day-to-day operations of more than 2,000
employees who provide for the safe and optimal
mobility of people and goods throughout the City
to support economic activity and desirable quali-
ty of life. Her main focus is to support initiatives
that will result in congestion relief, short and
long-range local/regional strategic transportation
planning and acquisition of funding to implement
those projects.

“The Mayor’s transportation initiatives are to

increase the convenience, reliability, safety and
“The Mayor’s transportation initiatives are to
increase the convenience, reliability, safety and

speed of Los Angeles’ transportation system,”
said LADOT General Manager Rita L.
Robinson. “This is exactly what we will be con-
centrating on immediately.

“I feel blessed being able to continue working
with our professional and conscientious City
employees.”

A City Employee for more than 30 years,
Robinson began her career as a student profes-
sional intern and has served in a number of
capacities in City government, including the
Office of the City Administrative Officer, Rec
and Parks, and Community Development.
Before her appointment to Transportation, Rita
directed the Public Works Bureau of Sanitation.

Congratulations, Rita!

Robinson
Confirmed
As GM

Rita L. Robinson, General Manager, Transportation.




