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You probably won’t get to meet Club Claims Administrator Cecilia Talbot very
often… until you really need her. That’s when her service shines. So, to assure you

that you are in good hands, from time to time Alive! will reprint letters commending
the service given by Cecilia and her excellent staff. —Ed.

Service From the Heart… 
When You Need It Most

Trust the Club’s insurance and claims services 
when you need them the most.

Word
on the Street

The
“On a scale of 1 to 10, you were
indeed a 10. During my first
conversation with your office, I
was experiencing the loss of two
of my sisters, Dorothy and
Geneva, within a six-week peri-
od. I found your office very help-
ful in the transaction concerning
Dorothy. Death is our transition
to everlasting life, ‘Precious in
the sight of the Lord is the death
of his saints.’” 

– Gloria Garrison, May 2007

Your service was “very good,
prompt and caring. I enjoyed
[the book, The Fall of Freddie the
Leaf]. It was helpful!” 

– Jeanne Balzer, May 2007

Artist’s renderings of the Los Angeles Police Station 20 in the Wilshire/Koreatown district.

Artist’s renderings of the Los Angeles Police Station 20.

POLICE DEPT. — Construction continues on the
the Los Angeles Police Department’s 20th Police
Station at Vermont Avenue and 11th Street.
“Thanks to Korean-Americans of Los Angeles
who voted in favor of Prop. Q, we will now have
the nation’s latest and greatest police station right
here in the heart of the City,” Councilman and
Club Member Tom LaBonge said at the ground-
breaking in May 2006. “We’re all very excited to
see this beautiful, visitor and environmentally
friendly building become the latest landmark in
Koreatown.”

The 20th Station service area will take from
neighborhoods now served by Hollywood,
Rampart and Wilshire divisions. While the
boundaries are not final, generally speaking, all or
portions of the neighborhoods of Beverly
Kingsley, Koreatown, Larchmont Village, St.
Andrews Square, Wilshire Park and Windsor
Square will be served by the Mid-City station

The architectural design by Gruen Associates
reverses the 60s and 70s trend of windowless,
bunker-like stations with its plaza-oriented entry-
way, light-filled interiors and neighborhood-
friendly accessibility.

The parking will mostly be subterranean so
that the visuals will be the 55,000 square foot
building itself with a large outdoor courtyard and
lots of landscaping, including 60 new street trees.
A vehicle maintenance area, comprised of 8,800
square feet, will be shielded from public view for
aesthetic purposes.

Construction is expected to be completed next
year.

The cost of the facility, estimated at $29 mil-
lion, comes from funds raised from Proposition
Q, which passed in March 2002.

Station 20 Rising
n Police Station 20 in the Wilshire/Koreatown area is rising.
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Meet the Club TeamThese are the faces behind the Club. Our
staff is dedicated to helping our members
receive the maximum benefit from their
membership. If you have questions, con-
cerns or suggestions about your Club, our
counselors are ready to help. 

Questions? We’re here to help.
Call between 8:00 a.m. and 4:30 p.m. weekdays. 

(800) 464-0452
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Need help? Find your Counselor
When contacting the Club, ask for the counselor that handles your department.
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Club Insurance
Your life and well-being are important to the
Club. Get peace of mind with the Club’s strong
insurance programs:

• Group Rated Term Life Insurance
($10,000–$300,000)

• Auto and Homeowners Insurance
(888) 801-5522

• Group Rated Spouse Life Insurance
($10,000–$300,000)

• Group Rated Long Term Disability 
• Short Term Disability Insurance

($700 - $2,000 benefit per month)

• Comprehensive Long Term 
Care Insurance

• Cancer Insurance ($10,000–$50,000)

• Group Rated Accidental Death 
& Dismemberment Insurance

Great Ticket Discounts
The cheapest tickets in town to theatres,

amusement parks, and events!
Go to www.cityemployeesclub.com 

or call (888) 777-1744

Club Partner Discounts*
Enterprise Rent-a-Car

Call the Club for discount code 
and password!

1-800-flowers
Save 15%. Call the Club for 

discount code and password!

Office Depot
Save up to 40%. Call the Club to activate

your credit card.

Dunn Edwards
Show your Club membership 

card and save 20%.

*Contact the Club for more details.
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