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Meet the Club TeamThese are the faces behind the Club. Our
staff is dedicated to helping our members
receive the maximum benefit from their
membership. If you have questions, con-
cerns or suggestions about your Club, our
counselors are ready to help. 

Questions? We’re here to help.
Call between 8:00 a.m. and 4:30 p.m. weekdays. 

(800) 464-0452
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Need help? Find your Counselor
When contacting the Club, ask for the counselor that handles your department.
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Club Insurance
Your life and well-being are important to the
Club. Get peace of mind with the Club’s strong
insurance programs:

• Group Rated Term Life Insurance
($10,000–$300,000)

• Auto and Homeowners Insurance
(888) 801-5522

• Group Rated Spouse Life Insurance
($10,000–$300,000)

• Group Rated Long Term Disability 
• Short Term Disability Insurance

($700 - $2,000 benefit per month)

• Comprehensive Long Term 
Care Insurance

• Cancer Insurance ($10,000–$50,000)

• Group Rated Accidental Death 
& Dismemberment Insurance

Great Ticket Discounts
The cheapest tickets in town to theatres,

amusement parks, and events!
Go to www.cityemployeesclub.com 

or call (888) 777-1744

Club Partner Discounts*
Enterprise Rent-a-Car

Call the Club for discount code 
and password!

1-800-flowers
Save 15%. Call the Club for 

discount code and password!

Office Depot
Save up to 40%. Call the Club to activate

your credit card.

Dunn Edwards
Show your Club membership 

card and save 20%.

Best Western
Save up to 20%. Call the Club for 

discount code and password!

*Contact the Club for more details.
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You probably won’t get to meet Club Claims Administrator Cecilia Talbot very often… 
until you really need her. That’s when her service shines. So, to assure you that you are in
good hands, from time to time Alive! will reprint letters commending the service given by

Cecilia and her excellent staff. —Ed.

Service From the Heart… 
When You Need It Most

Trust the Club’s insurance and claims services 
when you need them the most.

Word
on the Street

The
“[Your service was] awesome. Friendly,
hassle-free, fast, efficient, and basically
painless! Too bad there was death
involved for me to figure that out.
Hopefully there is not a next time, but
when there is I would want it no other
way. The Club card was the icing on the
cake. Thank you!” 

— Sherrie Lee, January 2007

“[Your service was] excellent – expedient,
knowledgeable and sincere. The book
[The Fall of Freddie the Leaf] was easy to
read and easy to understand;” 

— Lynette A. Merrill, March 2007

“[The service relating to my disability
insurance was] excellent. Cecilia has been
very helpful to me while I’ve been out on
sick leave. She’s been very helpful in
answering my questions or finding the
answer. Also, it doesn’t take days or
weeks for her to get back to you. Thanks
Cecilia!” 

— Arnetta Johnson, February 2007

Los Angeles Airport Police Officer Shawn Smith. Los Angeles Airport Police Officer Joe Espitia.

Story by Officer Belinda Nettles, Public
Information Officer, Airport Police; Photos
courtesy Airport Police

AIRPORTS — Two Los Angeles Airport Police
officers are recognized for their actions in saving
the life of a United States Postal Service (USPS)
employee at Los Angeles International Airport
(LAX).

Los Angeles Airport Police Officers Shawn
Smith and Joe Espitia responded to an emer-
gency radio call March 20 from communications
operator Tamika Gibson, regarding an uncon-
scious man in his vehicle located on the airfield
service road.

Arriving quickly, the officers discovered that
the subject was in life-threatening distress, had

no pulse and was not breathing. Without hesita-
tion, the officers performed cardio-pulmonary
resuscitation in accordance with their police
training on the victim. 

The officers resuscitated the victim’s vital life
signs, and manually maintained his breathing
until the arrival of LAFD paramedics, who con-
tinued life-sustaining measures using an auto-
mated external defibrillator (AED). The postal
worker was taken to Centinela Hospital in
Inglewood. He was later transferred to Kaiser
Hospital in Los Angeles in stable condition. 

Officer Espitia has served seven years on the
Airport Police force, and Officer Smith has
served for six years. All Los Angeles Airport
Police officers have been fully trained in cardio-
pulmonary resuscitation.

Life
Savers
n Airport Police Officers save 
the life of a heart attack victim.


