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Meet the Club TeamThese are the faces behind the Club. Our
staff is dedicated to helping our members
receive the maximum benefit from their
membership. If you have questions, con-
cerns or suggestions about your Club, our
counselors are ready to help. 

Questions? We’re here to help.
Call between 8:00 a.m. and 4:30 p.m. weekdays. 

(800) 464-0452
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Need help? Find your Counselor
When contacting the Club, ask for the counselor that handles your department.

CLUB
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Club Insurance
Your life and well-being are important to the
Club. Get peace of mind with the Club’s strong
insurance programs:

• Group Rated Term Life Insurance
($10,000–$300,000)

• Auto and Homeowners Insurance
(888) 801-5522

• Group Rated Spouse Life Insurance
($10,000–$300,000)

• Group Rated Long Term Disability 
• Short Term Disability Insurance

($700 - $2,000 benefit per month)

• Comprehensive Long Term 
Care Insurance

• Cancer Insurance ($10,000–$50,000)

• Group Rated Accidental Death 
& Dismemberment Insurance

Great Ticket Discounts
The cheapest tickets in town to theatres,

amusement parks, and events!
Go to www.cityemployeesclub.com 

or call (888) 777-1744

Club Partner Discounts*
Enterprise Rent-a-Car

Call the Club for discount code 
and password!

1-800-flowers
Save 15%. Call the Club for 

discount code and password!

Office Depot
Save up to 40%. Call the Club to activate

your credit card.

Dunn Edwards
Show your Club membership 

card and save 20%.

Best Western
Save up to 20%. Call the Club for 

discount code and password!

*Contact the Club for more details.
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Kenny Fox on the cover of the May 2005
issue of Alive!

Good going, Kenny!
“Valentine’s Day provides a special opportunity to reflect not just on romantic love,

but also on those who enrich our lives throughout the year with their kindness.

“I cannot let this day pass without sending you a special tribute and thanks to some-

one in your department who makes me feel special every week just by his thoughtfulness

and consideration. Kenny Fox, Refuse Collector, is a physical giant of a man who comes

by every Wednesday with a smile and a wave…and a heart far bigger than his physique.

“Two years ago I was hit by a forklift and there was doubt that I would ever walk again.

Going from a life filled with more business and personal activities than I could ever fit

into day’s schedule to total confinement in a wheelchair for months, was an almost intol-

erable physical and psychological adjustment. Determined that this accident would not

be the defining event of my life, I needed to establish some achievable goals each week.

I started maneuvering around my property to clean long-neglected, reachable areas –

both for exercise and mental stability. Every week the arrival of Kenny and his big green

truck and my empty trashcan was a sign that somehow my efforts – no matter how

painful and trivial by prior standards – were validated.

“Suddenly losing mobility changes one’s entire life, and it was a long time before I

could hobble to the curb to tell Kenny how much I appreciated him and his weekly wave

and smile. Knowing that I am still plagued by medical appointments and another loom-

ing surgery, Kenny still takes the time to make sure my trash receptacle is set onto the

edge of my driveway, rather than left in the street…an act unnoticeable to passersby, but

I know it is his way of showing he cares and that he realizes how important his kindness

was, and still is, to the recovery of a stranger who now considers him a valued friend.”

– Phyllis Daugherty, Los Angeles

Kenny Gets 
Kudos
n Sanitation Truck Operator Kenny
Fox gets a shoutout.

PUBLIC WORKS — Kenny Fox – a Refuse Collection Truck
Operator with the Bureau of Sanitation and Alive! cover
subject in May 2005, recently received a letter of gratitude
from a customer. The letter was so nice, that we thought
we’d reprint it here.


