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Meet the Club TeamThese are the faces behind the Club. Our
staff is dedicated to helping our members
receive the maximum benefit from their
membership. If you have questions, con-
cerns or suggestions about your Club, our
counselors are ready to help. 

Questions? We’re here to help.
Call between 8:00 a.m. and 4:30 p.m. weekdays. 

(800) 464-0452
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Need help?
Find your Counselor
When contacting the Club, ask for the
counselor that handles your department.
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“[Your service offered] excellent,
very timely, heartfelt support. The
staff was supportive and under-
standing during my time of grief.
In addition, the Claim
Administrator was very efficient
in processing insurance benefits. I
would recommend to my col-
leagues about your great service.”  

– Wanee Jeerapael, June 2006

“[Your service was] prompt, kind,
thorough. You returned calls in a
timely manner. I only have nice
things to say about all you have
done; everyone has been so
thoughtful in helping me speed
the process along. I’m a stay-at-
home mom who is 45; this was
such a shock to us all. Thank you
for your kindness. God will bless
you! And what an awesome book!
I have two children, but [it’s good]
even for adults who are hurting or
just don’t understand why. Thank
you for sending it. I will share it
with many people.”  

– Mari Tackett, June 2006

“[Your service provided] good,
quick response. The book is a dif-

ferent way to look at death; I
read it to young grandchildren.

Thanks.”  
– De Anne Dozier, June 2006
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You probably won’t get to meet Club Claims
Administrator Cecilia Talbot very often …
until you really need her. That’s when her serv-
ice shines. So, to assure you that you are in
good hands, from time to time Alive! will
reprint letters commending the service given by
Cecilia and her excellent staff. —Ed.

Service From the Heart …
When You Need It Most
Trust the Club’s insurance and
claims services when you need
them the most.

PUBLIC WORKS — Nick Terrell, Pipefitter, and
Derrick Gordon have been recognized as
Hyperion’s Employees of the Month for July.

They were recognized for their teamwork and
professionalism demonstrated while preparing
for and providing operations with safe access to
inspect a Digested Sludge Wetwell during a plant

maintenance outage. This task had never been
performed before, and due to their knowledge
and understanding of the system and its safety
concerns, the task was completed on time with
no incidents.

Congratulations, Nick and Derrick!
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Hyperion Employees of the Month: Nick Terrell and Derrick Gordon.

Club Insurance
Your life and well-being are important to the
Club. Get peace of mind with the Club’s strong
insurance programs:

• Term Life Insurance ($10,000–$300,000)

• Auto and Homeowners Insurance
(888) 801-5522

• Spouse Life Insurance ($10,000–$300,000)

• Long Term Disability 

• Short Term Disability Insurance
($700 - $2,000 benefit per month)

• Long Term Care Insurance

• Cancer Insurance ($10,000–$50,000)

• Group Rated Accidental Death 
& Dismemberment Insurance

Great Ticket Discounts
The cheapest tickets in town to theatres,

amusement parks, and events!
Go to www.cityemployeesclub.com

Club Partner Discounts
Enterprise Rent-a-Car
Call the Club for discount code 

and password!

1-800-flowers
Save 15%. Call the Club for 

discount code and password!

Office Depot
Save up to 40%. Call the Club to activate

your credit card.

Dunn Edwards
Show your Club membership 

card and save 20%.

Best Western
Save up to 20%. Call the Club for 

discount code and password!




