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Great Open House!

From left: Wortham Briscoe, RCTO, Club Member; Richard Humphrey, RCTO, Club Member; Bill Rosendahl, Councilman;
Cynthia Ruiz, Board of Public Works; Lloyd Gaines, WLA Superintendent; Melford Oshon; Bonaventure Butts, RCTO, Club

Member; and Robert Parra, Club Member.

B Councilmember congratulates
West L.A. Yard for its
successful open house.

Story by Arlene Herrero, Club Counselor
Photos courtesy Bonaventure Bults,
Public Works

PUBLIC WORKS — The City bestowed upon the
crew at the West L.A. District Refuse Collection
Yard a Certificate of Commendation for another
sucsuccessful open house. The City citation was
presented to the yard by Councilman Bill
Rosendahl at the open house, June 24. He pre-

ord

on the Street

Cacilla Talbot,
ub Clims Adminisiraior

You probably won't get to meet Club Claims
Administrator Cecilia Talbot very often ...
until you really need her. That's when ber serv-
ice shines. So, to assure you that you are in
good hands, from time to time Alive! will
reprint letters commending the service given by
Cecilia and her excellent staff. —Ed.

Service From the Heart ...
When You Need It Most

Trust the Club’s insurance and

From left: Lloyd Gaines, WLA Superintendent, accepts a
Certificate of Commendation on behalf of the West L.A.
Yard. He is pictured with Councilman Bill Rosendahl and

claims services when you need

was treated with the utmost
respect. Every staff member
I contacted was helpful and
courteous. Cecilia played an
instrumental role by ensuring
the claim was processed in a time-
ly fashion. She was very, very nice
to me :) The [entire] staff needs
to be commended on their
professional attitude and pleasant
smiles. Jackie went beyond
the call of duty and mailed me
a book, so that I would be able
to explain to my little one
where Granny went. Henry was

wonderful. Thank you all!
- Wynemia Taylor, July 2006

he service was “excellent.
All the employees are very
helpful, especially Cecilia Talbot.

It's a nice and touching book.
— Ethelinda Q. Llanera, June 2006

was treated with respect,
compassion and helpfulness.
Cecilia was great! [She was]
knowledgeable and professional.
— Dianne Hepburn, June 2006

them the most.

PRAISE

sented it to Lloyd Gaines, West L.A.  Cynthia Ruiz, Board of Public Works.

Congratulations, West L.A. Yard, and thanks to
Lloyd Gaines for his assistance.
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