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DWP — The DWP’s Customer
Services reps go through a rigorous
training program to prepare them to
deal with customer needs efficiently.
The most recent class of trainees had
a graduation ceremony Aug. 20 at
the DWP’s Customer Contact
Center in the John Ferraro Office
Building.

Many of the DWP’s top manage-
ment congratulated the graduates,
who will work in the Customer
Contact Center. The ceremony
included the presentation of certifi-
cates for completion of basic cus-
tomer service procedures.
Words of wisdom
came from train-
ers, leads
and super-
visors.

Kevin Shost, DWP Executive, Customer
Contact Center Manager, Club Member.

Daniel Jacot, Graduate.

Alicia Marquez, Graduate, Club
Member, Club Rep, receives her
certificate of achievement.

Kathryn Fuller, Graduate, Club
Member, holds her certificate of
achievement for completing basic
customer service procedures.

Damon Gangi, Graduate, Club Member,
receives his certificate.

Sharon Keys, DWP Executive, Club Member,
welcomes new graduates.

Cristina Reyes, Graduate,
Club Member.

Imelda Bega Perez, Graduate,
Club Member.

Greg Lachelli, Graduate.
James Ocello, Graduate,
Club Member.

Gabrielle Robinson, Graduate. Yvonne Morales, Graduate,
Club Member.

Karen Orellanes, Graduate,
Club Member.

DWP Customer
Service Graduation

From left: Kevin Shost, DWP Executive, Customer Contact Center Manager, Club Member; Rene Anderson,
Graduate, Club Member; Jackie Griffin, Trainer, Club Member; and Sharon Keys, DWP Executive, Club Member.









Estella Garcia, Graduate, proudly
holds her certificate.
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The trainers and graduates were:
• Jackie Griffin, Trainer,

Club Member;
• Claudette Wickerp, Trainer, Club Member;
• Alicia Marquez, Graduate,

Club Member, Club Rep;
• Karen Orellanes, Graduate,

Club Member;
• Imelda Vega Perez,

Graduate, Club Member;
• Yvonne Morales,

Graduate, Club Member;
• Cristina Reyes,

Graduate, Club Member;
• Daniel Jacot, Graduate;
• Rene Anderson,

Graduate, Club Member;
• Damon Gangi,

Graduate, Club Member;
• Kathy Fuller,

Graduate, Club Member;
• Denis Jefferson, Trainer;
• Corliss Love, Trainer;
• Robert Covertson, Graduate;
• Estela Garcia, Graduate;
• Greg Lachelli, Graduate;
• James Ocello,

Graduate, Club Member;
• Gabrielle Robinson, Graduate; and
• Pamela South Mayfield, Graduate, Club

Member.
Congratulations to the graduates, and thanks to

Kevin Shost, Norma Castillo, Sharon Keys, Betty
Carlton and Alicia Marquez for
their assistance.


