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Transportation Dispatchers

n Transportation Dispatchers:
Alive! continues its coverage of
National Dispatchers Week with
this look at the dispatchers in
Transportation.
Story and photos by Beverly Haro,
Club Counselor

TRANSPORTATION — The last few months, as
part of National Dispatchers Week (April 9-15),
Alive! was proud to show you the faces of many of
the people who toil behind the scenes, but with-
out whom the City’s emergency workers couldn’t
do their jobs. Included were Police, Fire, Airport
and Transportation Dispatchers. This month:
Here are some Transportation Dispatchers who
didn’t make it into the previous features. We’re
glad to feature them now!

9-1-1 EMERGENCY
Jan Caldwell, Customer Information
Representative, 38.5 years.

National Dispatchers Week— PART 3

Back row, from left: Lisa Glover, Sr. Communications Operator II, 25 years, Club
Member; Tracy Mardis, Customer Information Representative, 4.5 years, Club Member;
and Terry Carrasco; Customer Information Representative, 9 years, Club Member. Front
row: Varsenik Mkrtchian, Customer Information Representative, 4.5 years, Club
Member; Aracely Galicia, Customer Information Representative,11 years, Club Member;
and Pamela Dorsey; Customer Information Representative 17.5 years, Club Member.

From left: Terry Carrasco, Customer Information Representative, 9 years, Club Member; Varsenik Mkrtchian, Customer
Information Representative, 4.5 years, Club Member; Tracy Mardis, Customer Information Representative, 18 years,
Club Member; Aracely Galicia, 11 years, Club Member; Pamela Dorsey; Customer Information Representative 17.5 years,
Club Member; Janice Thigpen, Customer Information Representative, 4.5 years; and Winston Dizon, Customer
Information Representative, 4.5 years.

Jerry Lystarczyk, Customer Information
Representative, 4.5 years, Club Member.

David Delgadillo, Customer Information
Representative, 3 years.

Lt. Adams-AllenFrom left: Mike Bivens, Sr. Traffic Supervisor,
26 years; and Lisa Glover, Sr. Communications
Operator II, 25 years, Club Member.

Ileana Valenzuela, Customer
Information Representative, 6 years.

Richard Hamada, Customer
Information Representative, 4 years.

Kevin Walton, Customer Information
Representative, Club Member,
20 years.

Renita Willis, Customer Information
Representative, 6 months.

9-1-1 EMERGENCY

Felipe Rodriguez, Club Rep and Event Coordinator,
handed Disneyland tickets to Elliot White. The tickets
were courtesy the Club.

The wonderful people behind the delicious food: South District.

Jeremy Orth won AMC tickets, courtesy the Club.

From left: Dave Rios, J.R. Mora, Ray Parga, Johnny
Gonzalez and Sean Rios.

The Commissioner served ice cream to event attendees.

Employees prepared to eat.

From left: Jack Pettigrew, Ronnie Gallardo
and Fernie Cabanillas.

Jeff Ziliotto won tickets to Disneyland, courtesy the Club.

From left: Ed Ebrahimian, Street Lighting Director; David
Campbell; and Art Newborn, Division Manager.

n Street Lighting hosted quarterly barbecue.

Story by Liz Montes, Club Counselor; Photos by Angel Gomez,
Member Services Manager, and Michelle Moreno, Events Guru

PUBLIC WORKS — The Bureau of Street Lighting hosted its quarterly
barbecue June 29 in apperception of its employees. Every quarter, the staff
volunteers its time to organize the event, and the entire department is
invited to come together for the festivities. It allows the organization to
network with fellow co-workers. 

The Club was invited to take part in the event, and was happy to donate
movie tickets and Disneyland tickets for the raffle.

Street Lighting BBQ


