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Planning the
Perfect Meeting
by Tony Adler, President, Cruise and Resort, Inc.
Club Travel Partner

TalkTravel

Did you know that your Club partner for
travel is also one of Los Angeles’ premier
meeting planners? It is true, and it can be
very beneficial to you and your office or
division. Planning and setup fees are sub-
stantially reduced for Club members.

Cruise and Resort, Inc., can assist in
planning meetings from 8 to 5,000, or
more. We make the process fun! We
respond to your needs and to your
“dreams and wishes.” Our company has
handled many meetings, retreats and
incentive trips for sports teams, radio sta-
tions, law firms, medical groups and
charitable organizations. We use top
hotels and resorts all around the world,
and we are doing an increasing number
of meetings at sea. We also arrange the
air transportation if needed, along with
land transportation and private tours.
Hawaii is our most pop-
ular outbound destina-
tion. We do inbound
meetings right here at
hotels and resorts in the
Los Angeles and Orange
County areas. We han-
dle all aspects of the
event planning and exe-
cution so it can be truly
enjoyed by the atten-
dees.

What could possibly 
go wrong?

Many people think
that meeting and event planning is rather
simple. Sometimes it is simple, but it can
also be a disaster. We have had to bail
others out when things went wrong.
Typical challenges we have encountered
include airline, hotel and motor coach
strikes, hurricanes, plumbing disasters
(I’ll spare you the details of that one),
overbooking, underbooking, and chefs
disappearing before preparing the meal
for their guests. As anybody who travels
knows, things don’t always go exactly as
planned. The difference here is that it is
much more difficult for a large group to
just “go with the flow” and adapt to the
changes. Part of our job is to cover the
variables so there is less likelihood for
unexpected changes. The other part of
our job is to properly communicate when
plans are altered so that any inconven-
ience is avoided. Along the way, we han-
dle the stress and negotiations so you
don’t have to.

Phase 1: The Basics
Our initial questions consist of the fol-

lowing:
When, where, how many, and where

will they be coming from? The more spe-
cific you are with your requirements, the
easier it is for us to get started compiling
relevant information. Some people come
to our offices in Sherman Oaks to go over
the details. We have a Starbucks right
here to keep you supplied with caffeine.
Sometimes we visit you to experience the
culture you are trying to replicate for the
meeting. Other times, all arrangements
are conducted via telephone and e-mail.

Phase 2: The Plan
Once we have conducted the research,

given you a smorgasbord of choices and
our personal recommendations, we begin
putting the pieces of the puzzle together.
During this phase we reserve the airline
seats, hotel rooms, motor coach trans-
portation, spa appointments, golf times

and guest speakers. We also finalize the
menus for any dining functions. All costs
and fees are clearly outlined so you know
what you are getting and how much it will
cost. We also discuss what role our com-
pany will have in the entire process. Some
organizations prefer us to handle all
details with onsite representation, while
others choose to provide their own onsite
representative from their company.

Phase 3: Execution
We try to make the entire process go

smoothly for our clients. To accomplish
that goal, we organize all the many ele-
ments of the meeting/convention/event
and prepare a detailed itinerary. It is
essentially the roadmap for how things
“should” go. We also prepare an alternate
roadmap for when things do not go as

planned. Being pre-
pared for the unex-
pected separates the
good meeting plan-
ners from the ama-
teurs. We frequently
have our representa-
tives attend large
meetings so they can
re-check and verify
reservations and spe-
cific details with the
contracted compa-
nies. Essentially, we
catch most supplier
errors before they

affect your guests. About a year ago, we
had a plane full of corporate guests and
families arriving in Honolulu for a meet-
ing. We were to have each guest greeted
with an “Aloha” and flower lei. Despite
promises and contracts, we found out
one-half hour prior to our guests’ arrival
that the company that was supposed to
be there with 82 leis had only 65 leis.
Although they were sorry about their mis-
take, that was all they could offer. Our
representative scrambled inside the ter-
minal with every other greeting company
to come up with the 17 additional leis.
Our clients didn’t have any disappointed
guests and we were able to avoid a big
problem from ever becoming a problem
at all.

Phase 3: The Extras
Since we are a full service travel

agency, we can also arrange any exten-
sions or deviations for the participants.
We want to make our clients happy!
More than anything else, that is how we
build our business.

Personal Travel
Remember us even when you are not

planning a meeting. We certainly value
the business of all Club members,
whether the reservations are for a large
group or just a couple. Our prices are
almost always going to be competitive or
better than the best Internet rates, and
we give you superior service and more
amenities. We would love to assist you
with all your travel needs – short week-
ends to extended vacations; hotels and
villas to cruises, tours and spas. We really
love working with Club members!

Call your Club representatives at (888) 652-
6400 – Julie, David or Kristy – to talk about
any travel destination. Be sure to mention that
you are a Club member for your maximum dis-
counts. We value your business and look forward
to the opportunity to assist you.

Bye to Daisy
n Daisy Sacro retires after 
27 years of City service.

Story by Liz Montes, Club Counselor
Photos courtesy Daisy Sacro

CONTROLLER — Friends, family and co-workers bid adieu to Daisy
Sacro at a retirement party April 29 held at the Omni Hotel down-
town. She retires as a Fiscal Systems Specialist.

During her retirement, Daisy plans to create a 2005 yearbook
celebrating the lives of City employees. We can’t wait to see it,
Daisy!

Congratulations, Daisy. Have a great retirement.

From left: Shirley Tan and Daisy Sacro.

From left: Carolyn Ellis, Hal Ellis and Daisy Sacro.

Back row, from left: Noemi Cuevas, Mei Yee, Melba Talise, Dorothy Tamashiro, Cecilia Wong, Rose Reyes, Annie Vuong,
Shirley Tan, Ninfa Malabuyoc and Don Wong. Front: Daisy Sacro.

Back row, from left: Rose Reyes, Nhuy Tonnu, Richard Harada, Loann
Pham, Vicky Santiago, Rashad Mfume and Jean Devera. Front: Arlette
Davis, Rio Broussard-Williams and Mar Ondoy.

From left: Ed Figueroa, Daisy Sacro, Ben Sacro and
Delia Figueroa.

From left: Trinnie Panlilio, Myrna Ledesma, Daisy Sacro, Helen Tsan and Sylvia Whelan.
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Call your Club 
representatives at 

(888) 652-6400
– Julie, David or Kristy –
to talk about any travel
destination. Be sure to
mention that you are a
Club member for your
maximum discounts. 




