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40% OFF Discount given to all City,
DWP, Fire and LAPD personnel.

Lou Arreola Retires From
Gen. Services After 23 Years

Lou Arreola, who spent his City career with
the DWP. Harbor and General Services, is

retiring. A reception was held for him June 9.
The resolution presented to him read in

part:
Lou Arreola, Asset Management
Division, GSD, Real Estate
Officer II, is retiring after 23 years
of service, three years buy back of
military (United States Navy)
time.

He began his career as a civil engi-
neering drafting technician for the
DWP (Real Estates Division) on
March 12, 1981, and was subsequently picked
up as a real estate trainee for the Port of Los
Angeles (Harbor Department, Property
Management Division) in 1987; promoted as a
real estate associate in 1989 (Tenant Services,

San Pedro, Wilmington, & Terminal Island);
promoted to real estate officer II in 1991 as
building manager in addition to Tenant
Services.

In 1995 he transferred to the Department of
General Services, Asset
Management Division, as a real
estate officer II to be closer to
home. He performed leasing
duties, and sale of City-owned
surplus properties, in addition to
property manager of City-owned
residential structures.

He maintained an excess of
800 hours of 100 percent sick time by virtue of
his good attendance and minimal of sick time.

Congratulations, Lou, and have a great
retirement.

Here are photos of the event. 

Hotline Set Up for Great 
Office Depot Club Benefit
■ Demand causes Office
Depot to set up a hotline
just for Club members. 
Have you called yet?

One of the best Club benefits you can
enjoy just got easier to enroll in: intro-

ducing the Office Depot Club Benefit
Hotline.

Here’s the number to call: 

(818) 837-2524

Call the number. Register your credit card.
Start saving up to 40 percent on your personal
purchases at Office Depot!

When you call, leave a message on this ded-
icated voicemail system. You’ll get a call back
by Ken Meyer, Business Development
Manager for the Club Benefit Program, or one
of his co-workers.

Approximately 200 Club members have
joined the amazing discount program, accord-
ing to Meyer. “ We look forward to continued
growth and more members participating,” he
said.

Please be aware that you cannot get 
the Club discount until you have registered
your credit card by calling the hotline and 
giving your credit card information to Office
Depot. 

Here’s how to do it:
1. Contact Ken Meyer or one of his staff: (818) 837-2524, or

e-mail him at kmeyer@officedepot.com

2. Identify yourself as a Club member, and give him your
Club ID number.

3. If he does not answer, leave a message and he or his
staff will call you back.

4. Do not leave your credit card number on their answer-
ing machine. Wait until they call you back before giving
them this information.

5. When you talk to Ken or one of his staff, give him the
number of the credit card you wish to link to the pro-
gram. (You must use this card to receive the discount.)

6. Wait a day or two for your linked card to become active.

7. Start saving!

Here are some important points to remem-
ber when using this great Club benefit:

1. You must first register your credit card with Ken Meyer,
as detailed above. You cannot register for this discount
at a store.

2. This is not the “Advantage” program, which is for regu-
lar consumers. The Club discount is a special bulk pur-
chasing discount and is not available to the general
public. (You do not have to buy in bulk; you can buy as
much or as little as you like. You get to take advantage
of the buying power of the Club.)

3. Once you have registered, you do not need to show
your Club card. Your Club card will not get you the dis-
count.

4. Local store managers will likely not have any knowl-
edge of this discount and cannot help you get it. This
program comes from the corporate level.

5. To get the discount, you must use the credit card you
registered with the Office Depot system. The discount
does not work with cash purchases, or with purchases
made with any credit card you have not registered first.

6. The key to knowing how much you save is to watch the
cash register. At first it will display how much you would
normally pay. A few moments after you swipe your reg-
istered credit card, a new total will be displayed. That
new total will reflect your special Club discount.

7. Not all items are discounted, and some items are dis-
counted more than others.

Back row, from left: Lethu Tran, GSD; Lavivanh Tang, GSD; and Bob Holloway, GSD.
Front: Phil Tandreauit, GSD; Casey Woo, DWP; Sheungman Yeung, GSD; and
Manny Zamora, GSD.

From left: Frank Mercier; and Lou
Arreola, retiree.

Back row, from left: Gilbert Flores, retired, Port of LA; Bob
Almond, retired, Port of LA; and Bill Tilley, retired, Port of LA.
Front: Wanda Flores; Rhonda Wheelwrigh, Port of LA; and
Homer Lowe, retired, Port of LA.

Back row, from left: Minh Hang, GSD; and Lou
Arreola, retiree. Front row: Daniel Knott,
Harbor; and Michael G. Stewart, Facilities
Manager.

From left: Jack Scott, GSD; Angela Yeung, GSD; Lourdes
Owen, GSD; and James O’Camb, GSD. From left: Steven Prihisztal, Asset Management/Real Estate

Officer II; Lou Arreola, retiree; and David Roberts, Sr. REO.

Back row, from left: Ethelda Zari, GSD; and Amy
Arnold, GSD. Front: Chuck Ruben, GSD; and
Lynda Johnson, GSD.

Back row, from left: Gail Brown,
GSD; and Cici Rogers, Exec Office,
GSD. Front: Felicia Fuller, GSD; and
Marta Madngal-Pfingsten, GSD.

From left: Irene
Pickens, GSD;
Theresa Tsai, GSD;
Gemma Lopez,
GSD; Joi Oubre,
GSD; and Jerry
Salanga, GSD.

From left: Frank Viramontes,
Public Works; Reginald
Jones-Sawyer, GSD; David
Blakes, retired, DWP; and
Phylis Weatherspoon, GSD.

From left: Laura Barrios, GSD; and
Irene Saltzman, GSD.

Lou Arreola, retiree.


