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by John Hawkins
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Saying Thanks
To Employees
Can Say It All

hope your New Year is beginning well. This
Iis the time when we talk about making res-
olutions, and then try to live up to them.

I have a suggestion for you. Don’t worry,
it's an easy one to keep. But it’s also impor-
tant:

Say thanks more often.

When you're at work, say thanks to those
City employees who help make your job easi-
et. Tell them you appreciate them, and make
sure they know it.

As I write this, I'm right in the middle of
the holiday season, and I've just been to sev-
eral City employee appreciation events. I feel
that there are not enough of them, or often
enough.

In October 2002, when the Club recreated
Alive!, I wanted to show how much we appre-
ciate all the hard work that everyone does in
the City. So I'm really pleased that some in
the City, even during these difficult budgetary
times, insist on thanking those who work hard
for the betterment of us all.

This came to mind as I listened to Jon
Mukri, general manager of General Services,
talk about just how important appreciation is
to him.
at both the Custodian
Appreciation Day, and at the Mail Services

He spoke

Appreciation Day. He talked about the pres-
sure he sometimes felt to curtail the appreci-
ation days to save money. On the contrary, he

said; in his opinion, there was no greater
effort he could make than making sure his
employees knew how much he appreciated
them.

I absolutely agree, and I congratulate him
on his resolve.

I have also seen the same kind of spirit
embraced by Maggie Whelan in Personnel.
She takes the time to thank and recognize her
employees.

There are plenty of others who do the same,
so forgive me if I don’t mention you. Better
yet, write me and let me know, and we'll put it
in the paper.

It's important to us at the Club to make
sure City employees know how much we
appreciate what they do. That's why we work
so hard, taking all the photos you see in this
newspaper: You are the people, every one of
you, who run the City. General managers,
clerk typists, maintenance workers, assistants,
analysts, lab techs, officers, firefighters, engi-
neers, retireds, and on and on. Everyone. So
take a bow!

True appreciation begins at home. Let's
remember that; it’s one resolution that pays
dividends to us all.

Happy New Year, everybody. And thanks
for all you do.

Member Benefits

As a member of the Club you have access to a host of

valuable services and products:

Discount Tickets
o TICKET EXPRESS:

Buy tickets by Phone, Mail,

or Web site

e Theme parks and attractions

Group Rated

Insurance Products

e Term Life Insurance

e Long Term Disability

e Short Term Disability Insurance

Join the Club:!

All active or retired City of Los Angeles and
DWP employees are eligible to become
members of the City Employees Club of Los

Angeles.

City Employees

ub

lLOS ANGELES

(up to 70% off!)

Movies - all major screens
(up to 70% off!)

Plays, musicals, the arts,
sports events

Alive! Newspaper

Births, weddings, retirements
and deaths

Free Classifieds

Retirees Corner

News that matters!
Department of the Month
Opinion column

Movie reviews

Organized Club information

¢ Long Term Care Insurance

e (Cancer Insurance

e Group Rated Accidental Death
& Dismemberment Insurance

e Group Rated Auto and
Homeowners Insurance

Plus...

* The Famous “Refund Check”
— 14% of premiums returned
in 2003!

e Pet Insurance

More Benefits

* Free Notary Service
e Scholarships
[ J

Employee-of-the-Year Award

To join, call

(800) 464-0452.

Enjoy all these benefits for only $4 per month
for active employees, or $2 per month for retired
employees.

Look for new services and
products to be added soon!

Club
Card

e Show your
card and save money
at hundreds of businesses in
L.A. and throughout the country

For more information go to www.cityemployeesclub.com.




