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Dianne Cameron, Animal Keeper, 2 years, with Ruby
and Willy.

Front row, from left: Riley Sloan, Constr uction Super visor, 24 years; Tom Chmielewski, Welder, 4 years; Tom LoVullo,
Building Trades Super visor, 19 years; Juan Rubio, Plumber, 3 years; Armando Fimbrez, Cement Finisher, 3 years; and
Duane Palacio, Mechanical Constr uction Helper, 8 years. Back row, from left: Al Narvaez, Welder Super visor, 38 years;
Donald De Lay, Sheet Metal Worker, 3 years; and Douglas Goulet, Mechanical Constr uction Helper, 3 years.

Members of the Zoo Security force, from left: Lorena De La Torre,
Communications Operator, 9 years;  Tom Anderson, Security Officer, 15
years;  and Jose Orantes, Security Officer, 3 years.

From left: Jeanette Tonies, Animal Keeper, Assisting Veterinarian, 19
years; Chandra David, Animal Keeper, 8 years; and Lory Palmer, Animal
Keeper/Assisting Veterinarian, 7 years.

From left: Leslie Hayes, Clerk Typist 4 years; Vi Dang, Senior Clerk Typist,
13 years; and Dr. Cynthia Stringfield, Sr. Zoo Veterinarian, 10 years.

Emily Sipchen, Recreation Assistant, 3 months.

Tor MacInnis, Gardener, 2 years.
Erin Fleming, Senior Animal Keeper,
5 years. Sue Barker, Animal Keeper, 4 years.

Aquatics keepers. From left: Stephanie Zielinski,
Animal Keeper, 9 years; and Carole Carniaux, Animal
Keeper/Demand Keeper, 13 years.

Tim Oliver, Special Programs Assistant II, 
7 years.

From left: Paul Jewell, Senior Animal
Keeper, 25 years; and Carlos Rosales,
Animal Keeper, 2 years.

Condor keepers. From left: Mike Maxcy,
Principal Animal Keeper, 17 years; and
Marti Jenkins, Animal Keeper, 3 years.

Larry Mann, PR Assistant, 
3 years.

Steve Tirotta, Lead Animal Keeper,
9 years.

Bear keeper: Nancy Thomas,
Animal Keeper, 14 years.

Oscar Castaneda, Custodial
Ser vice Attendant, 13 years.

Your L.A. Zoo and Botanical Gardens:
Education, Conservation and Research
By John R. Lewis, Zoo Director

Every visit to the Los Angeles Zoo and Botanical
Gardens becomes a learning experience. There are

the educational classes for children and the special
events featuring various animals and hol-
iday themes throughout the year. And,
most importantly, the animal and botan-
ical highlights are endless. Take a quick
look at what your Zoo has for you.

More than 1.5 million children and
adults visited the L.A. Zoo last year. This
summer, 1,400 children attended
ZooCamp classes including Wind and
Wings, Egg Files and Creature Creativity,
where they learned about animals while
enjoying the fun of coming to the L.A. Zoo
every day. More than 500 education volun-
teer docents make weekly commitments to
share everything they know about animals
with the multitude of schoolchildren who
scramble off buses to spend a few hours at
the Zoo.

A rare Sumatran rhinoceros took up residency at the Zoo
in July. Born at the Cincinnati Zoo in 2001, he is the first
Sumatran rhino in the world to be born in a zoo in 112 years.
Only 300 of these rare animals are estimated to be alive in

the wild, which makes the cooperative rhino breeding pro-
gram between the governments of Indonesia and Malaysia
and a handful of U.S. zoos critically important to this ani-

mal’s existence.  Meanwhile, the Zoo’s vet-
erinarians work with human and animal
medical organizations nationwide to combat
West Nile virus and Exotic Newcastle
Disease, both of which could devastate
wildlife in their natural environment and at
zoos if precautions are not taken.

Throughout the year, Zoo guests get to
enjoy special events as part of a visit. Over
the years, Big Bunny’s Spring Fling and Boo
at the Zoo have introduced hundreds of
thousands of children to soft, furry bunnies
and “creepy creatures” in a safe, affordable
facility. And, L.A. residents who are mem-
bers of the Greater Los Angeles Zoo
Association (GLAZA) not only get into the
Zoo free every day, but they get special invi-

tations and discounts to many activities including the sum-
mer Music in the Zoo evenings. 

The Zoo is a community resource—one that provides edu-
cation, recreation, conservation and research.  It is your Zoo,
and it is always getting better. 

John R. Lewis, Zoo Director, feed-
ing a gerenuk, a type of antelope
native to East Africa.
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Opening Date: November 28, 1966
Leadership: John R. Lewis, Zoo Director
Location: 5333 Zoo Drive, Los Angeles, CA 90027

Griffith Park at the intersection of the 
Golden State (5) and Ventura (134) freeways

Size: Zoo and support facilities: 80 acres Parking lot: 35 acres
Average Annual Attendance: 1.5 million visitors
Zoo Hours: 10 a.m. to 5 p.m. daily; closed December 25

10 a.m. to 6 p.m. July and August
Public Information: (323) 644-4600 or www.lazoo.org
Admission: 

Adults $9
Children (2 to 12) $4
Senior Citizens (65 & older) $6
Children (under 2) Free
GLAZA members Free

Parking: Free
Animal Collection: Visitors can view more than 1,200 mammals,
birds, amphibians and reptiles representing more than 370 differ-
ent species. The Los Angeles Zoo is divided into different special-
ty areas and has many animals and plants grouped according to
their native continental region.
Exhibit Highlights: Dragons of Komodo is a new home for the
Zoo’s two endangered Komodo dragons.  
Winnick Family Children’s Zoo, which opened in August 2001,
gives visitors the opportunity to have close contact with animals
including goats. 
Red Ape Rain Forest Visitors can immerse themselves in a repli-
ca of the orangutans’ natural habitat.
Chimpanzees of Mahale Mountains Home to the Zoo’s chim-
panzee troop, the one-acre exhibit is designed to resemble the
chimpanzees’ habitat in Tanzania’s Mahale Mountains in Africa.
Significance: The Los Angeles Zoo participates in more than 30
cooperative breeding programs for endangered species. Zoo-bred
animals that have been returned to the wild include the Arabian
oryx, golden lion tamarin, Bali mynah, California condor and
Andean condor.
Unique Animals: Sumatran rhinoceros, crested capuchin monkeys,
uakaries, ploughshare tortoises, Fiji Island crested iguanas, cape
vultures, Chacoan peccaries, Komodo dragons, snow leapards
and Sumatran tiger. 
Education: One of the Zoo’s primary missions is to create memo-
rable experiences for visitors of all ages and inspire them to have
a deeper understanding of and respect for wildlife. Tours for
schoolchildren, classes for preschoolers and their parents, work-
shops and classroom materials for teachers, summer camp adven-
tures for young children, and outreach programs that visit Los
Angeles area classrooms are just a sampling of the educational
activities. 
Visitor Services: The Zoo provides services and retail operations,
including all food service, catering, gift shops, and stroller and
wheelchair rentals. 
Volunteer: The volunteer program enables animal enthusiasts to
assist with numerous tasks at the Zoo. The Los Angeles Zoo’s
docent program was first of its kind in the nation. The docent
program offers classes each fall for adults and high school stu-
dents for training in wildlife education and touring.
Zoo Membership Fees:

Individual $45
Couple $55
Family $65
Keepers Club $100
Contributor $150
Wildlife Associate $250
Conservation Circle $500 

Benefits include receiving free admission to the Los Angeles Zoo,
Zoo publications, invitations to annual events, free or discounted
admission to more than 100 other zoos and aquariums in the
United States, and a 10 percent discount in Zoo gift shops and
restaurants.
Publications: ZOOSCAPE, monthly newspaper, 
ZOO VIEW, quarterly magazine
Management: The Zoo is owned and operated by the City of Los
Angeles. Functioning as a Department of the City of Los
Angeles, it is responsible for running the daily operations includ-
ing animal care, education, public relations/marketing, project
management, veterinary care, security, construction and grounds
maintenance.
Support Organization: The Greater Los Angeles Zoo Association
(GLAZA )is the fundraising arm of the Zoo and is responsible
primarily for raising money and increasing membership. There
are more than 47,000 member households and 1,000 volunteers.
Accreditation: The Los Angeles Zoo is accredited by the
American Zoo and Aquarium Association. The Zoo participates
in cooperative worldwide Species Survival Plan projects and is
dedicated to the conservation of rare and endangered wildlife.

Front row, from left: Norma Guevara, Special Project Assistant, 3 years; Mike Campero, Gardener, 12 years; Brian Yamasaki,
Gardener, 2 years; Ross Hendricks, Gardener/ Caretaker, 2 years; and Rober t Fujita, Gardener/Car etaker, 12 years.
Back row: Abel Calderon, Equipment Operator, 16 years.
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From left: Tom Chmielewski, Zoo Welder, 4 years; and
Miguel Palacios, Mechanical Constr uction Helper, 3 years.

The Bird Show keepers. From left: Marilyn Arce, Animal
Keeper, 3 years; and Laren Whittemore, Animal Keeper, 
1 year.

From left: Karin Merit, Enrichment Coordinator, 3 years; 
Jennie Mc Nary, Curator of Mammals, 23 years. Arlen Sturm, Trucot Operator, 14 years.

Sue Tisdell, Safety Coordinator, 
11 years.

Kim Rotter, Animal Keeper at the Health Center,
10 years.

From left: Leslie Gordon, Enrichment Constr uction Coordinator, 1 year;
and David Brane, Enrichment Intern, 1 year.

Anne La Rose, CASW II, 5 years.Flamingo keeper: Cathy Christel,
Animal Keeper, 24 years.

Kathy Nevins, Animal Keeper, 
26 years. Julia Martinez, Messenger , 2 years.James Moore, Custodial Ser vices

Attendant, 2 years.

Los Angeles Zoo and Botanical Gardens 
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Debbie Sears, Animal Keeper, 
7 years.

Marta Livingston, Receptionist, 
14 years.

Dr. Cathleen Cox, Research Director,
22 years.

Manny Guillen, Water Utility Worker,
15 years.

James Sheridan, City Volunteer, 
15 years.

From left: Mary McFadden-Rossetto, Management
Analyst II, 19 years; and Fernie Ramirez, Graphic
Designer, 14 years.

From left: Kersti Shea, Zoo Camp, 1 year; and
Ellen Cox, Zoo Camp, 2 years.

Chimpanzee keepers. From left: Candace
Sclimenti, Animal Keeper, 5 years; and Tami
Goodson, Animal Keeper, 19 years.

From left: Mike Dee, General Curator, 36 years;
and Bob Barnes, Curator, 37 years.

From left: Andy Louie, Senior Electrician, 23 years; Larry Alvarez, Building Repairman, 37
years; Larry Glover, Carpenter, 10 years; and Henry Hernandez, Mechanical Repair II, 
17 years.

Apolinar Castro, Gardener/Car etaker, 15 years, Tony Mirabel, Gardener/Car etaker, 9
years; and Carlos Carrillo, Gardener/Car etaker, 15 years.

From left, Zoo Camp Councelors: Melina Wyatt; Celeste Kelleg; Emily Sipchen; Linda Lim, 
1 year; Yaiza Magdalena, 2 years; and Ashley Sipchen.

From left: Dave Costa, Sr. Gardener, 17 years; Eddie Garcia, Gardener/Car etaker,
3 years; Janica Jones, Hor ticulturist, 4 years; and Cruz Ortiz, Gardener/Car etaker,
3 years.

CAMPO GORILLA RESERVE
Campo Gorilla Reserve is being designed to

respect the needs of gorillas, keepers and visi-
tors alike. The exhibit is envisioned as an
adventure that submerges visitors in the misty,
tropical and mysterious environment of a West
Central African rainforest. Campo Gorilla
Reserve will replace the Zoo’s existing trio of
gorilla exhibits with two larger exhibits and a
spacious, state-of-the-art holding area.

Innovative behavioral enrichment devices, as
well as the extensive use of indigenous trees,
plants and streams, will allow the gorillas to
display their keen mental and physical skills. A
series of observation areas will lead visitors
through the exhibit and offer a variety of view-
ing opportunities. Informative signage
throughout will educate visitors about the dif-
ferences between gorilla species, poaching and
other threats to gorillas. Given the success of
Chimpanzees of Mahale Mountains and Red

Ape Rain Forest, the Zoo fully expects Campo
Gorilla Reserve—the third and final phase of
the Great Ape Forest—to generate avid public
support and enthusiasm throughout Southern
California.

CHILDREN’S DISCOVERY
CENTER

As a major component of the Los Angeles
Zoo’s Master Plan, the Children’s Discovery
Center will stimulate awareness of the Zoo as
a significant educational resource in Los
Angeles. Prominently located at the entrance
of the Zoo, the Children’s Discovery Center
will be the educational portal through which
all Zoo visitors pass, and will offer an interac-
tive educational environment for the more
than 400,000 children who visit the Los
Angeles Zoo each year. It will consist of mod-
ular learning rooms, the Bank of America
Discovery Room featuring interactive exhibits,
the 250-seat Witherbee Foundation
Auditorium with audiovisual facilities, a bio-
fact room and a teachers’ resource room, a
media center, animal outreach facilities, and
expanded office space for the Zoo’s Education
staff, as well as distance learning facilities.

RAINFOREST OF THE AMERICAS
Rainforest of the Americas, a "rainforest

immersion" exhibit, will allow visitors to wan-
der the mist-shrouded forest floor—and walk
along suspension bridges spanning the tree-
tops. Real and simulated vegetation will wend
its way through a lush forest comprised of
waterfalls and meandering waterways.
Spectacular vistas will allow visitors to view the
animals from afar and up close. Mammals,
reptiles, birds, and insects will be presented in
seamless exhibits that protect the individual
needs of each animal. The ability to roam
amongst the different species will thrill visitors
and help them to understand and appreciate
the world these animals come from.

Los Angeles Zoo and Botanical Gardens 

The L.A. Zoo: 
Building for the Future
In 1995, the Los Angeles Zoo initiated one of the most extensive and forward-looking pro-

grams in the zoo world today, a master plan designed to create expanded, naturalistic,
state-of-the-art exhibits for the animals, to enhance viewing and educational opportunities
for visitors, and to strengthen the Zoo’s reputation as an international leader in the zoologi-
cal community.

Chimpanzees of the Mahale Mountains, the Red Ape Rain Forest, the Animal Health and
Conservation Center, the Winnick Family Children’s Zoo and Muriel’s Ranch Contact Area—all
already completed—were actuated under the Master Plan. These dreams have come true with the
help of public support combined with the generosity of a committed group of corporations, foun-
dations, and individuals like you.

Here’s a rundown of the Zoo’s ongoing and future construction projects:
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Hey, L.A. Zoo:
I’m Your Counselor!

Hi, I’m Beverly Haro, your Club Member
Services Counselor. I can help you with insur-
ance products … advice … ticket 
discounts … and all your Club benefits. It’s my
job!

I’m over at the Zoo all the time. Call or e-mail
me to schedule an appointment: (800) 464-0452,
or bharo@cityemployeesclub.comBeverly Haro,

Member Services Counselor

Dana Baker, Personnel Director, 
16 years.

Helene Jutras, Animal Keeper, 5 years.

Rascal the Recycling Racoon, 
3 years.

From left: Jesus Ortiz, Senior Systems Analyst,
9 years; and Rober t Rodriguez, 1 year.

From left: Darrel Jones, Painter, 19 years; Steve Blessing, Mechanical Repair
II, 13 years; and Charles Andrews, Painter, 15 years.

From left: Darryl Pon, Project Manager, 5 years; Neal Ward, Graphic Designer,
17 years; and Beige Berryman, Administration Suppor t, 1 day.

Front row, from left: Nina De Leon, Accountant, 3 years; Levie Van de Houten, Accountant Clerk, 2 years; and Carmela
Espiritu, Fiscal Systems Specialist, 16 years. Back row, from left: Alice Poon, Accountant Clerk, 28 years; Vicki
Hammond, Accountant clerk 37 years; and Cesar Cruz, Senior Accountant, 17 years.

From left: Brenda Aguirre, Park Ser vices Attendant II, 6 years;
Angie Medina, Park Ser vices Attendant Assistant, 2 years; and
Patricia Aceves, Park Ser vices Attendant Assistant, 1 year. Sitting:
Hilda Alvarado, Park Ser vices Attendant II, 6 years.

REPTILE AND INSECT HOUSE
Built in 1966, the Zoo’s current reptile

house is in an irreparable state. Despite this, it
remains one of the most popular exhibits at
the Los Angeles Zoo. Preliminary design plans
for the new Reptile and Insect House—an
adjunct to the Rainforest of the Americas
exhibit—will include better care facilities and
designs intended to augment and enhance the
educational experience. The new facility will
abandon the old picture-frame viewing win-
dows in favor of diorama habitats that present
the animals on more than one level, and allow
visitors to view exhibits from several angles. 

The Reptile and Insect House and
Rainforest of the Americas will provide mag-
nificent and complementary homes to the Los
Angeles Zoo’s outstanding reptile collection—
one of the rarest among North American zoos
as a result of a confiscation from a two-year
sting operation headed by the U.S. Fish &
Wildlife Service. USFWS officials intercepted
a Malaysian smuggler’s cache of Komodo
dragons, Chinese alligators, false gavials,
Burmese and star tortoises, and perhaps the
rarest tortoise in the world, the ploughshare
tortoise of Madagascar. Valued in excess of
$750,000, the entire confiscation was placed in
the care of the Los Angeles Zoo because of the
agency’s high regard for our professional ani-
mal care staff and the quality of care provided.

ZOO ENTRY PLAZA
The new front entrance of the Los Angeles

Zoo will present visitors with a dramatic, invit-
ing and unifying foundation from which all
Zoo visits will begin. The new Zoo Entry Plaza
will incorporate a series of gardens that draws
attention to the ecological and industrial mile-
stones that mark the development of Southern
California. Emphasizing important themes
including climate, agriculture and water, the
Entry Plaza will begin outside the Zoo’s front
gates, flow through to an Entry Courtyard,
and culminate in Selig Plaza, which will fea-
ture the stone lion and elephant sculptures
that once stood sentry at the old Selig Zoo in
Lincoln Park. This combination of elements—
plant and animal, art and nature—represents
both the history of zoos in our city, and the
wildlife that is indigenous to our state.
Offering the native and the manufactured, the
traditional and the new upon arrival at the Los
Angeles Zoo will expand the visitor experi-
ence, and affirm the Los Angeles Zoo’s posi-
tion as a world-class institution.

SEA LION CLIFFS
Sea Lion Cliffs will focus on the ecology of

Southern California’s rocky coast and near-
shore waters. Our sea lions will be the first ani-
mals that visitors to the Los Angeles Zoo

encounter upon entry. The exhibit will feature
California sea lions and harbor seals in a repli-
cated rocky cove containing two large pools of
water of varied depths, with three distinct
viewing areas. The exhibit will provide visitors
with both below and above-water views into

the habitat pools. Interpretive graphics will
supplement docent-led activities that inform
visitors about the behavior and adaptations of
sea lions and harbor seals, as well as the
ecosystem of California coastal waters. This
expanded new saltwater exhibit will greatly
enrich the quality of life for our sea lions.

PACHYDERM FOREST

Addressing the needs of our largest land
mammals, the Pachyderm Forest will benefit
our elephant, hippopotamus and rhinoceros
collections. Upon its completion, these
exhibits will set the standard for zoo manage-
ment of these endangered species.

Phase One of Pachyderm Forest comprises
2.4 acres; an additional 2.1 acres will be devel-
oped during Phase Two.

• Phase One: Elephant Exhibit
Phase One of the Pachyderm Forest will

accommodate our elephants’ physical needs,
including the construction of three intercon-
nected exhibit yards that will allow rotation of
the elephants from one area to the next. One
yard will offer the elephants various opportu-
nities for play, including creative playthings
and musical instruments. The second will con-
tain a bathing area with showers and sprayers,
while the third will feature a long sandy stretch
of land for running and digging.

Extensive landscaping will recreate the ele-
phants’ native habitats—there will be forests
of tropical hardwoods, and lagoons and pools
filled with soft river sand where the elephants
can freely wade and bathe. Visitors will be
able to see the elephants from many natura-
listic locations, including beneath grass-
roofed viewing shelters, and through glass
walls that allow visitors to get right up close.
Educational graphics will inform visitors
about the unique characteristics of our ele-
phants, as well as the problems they face in
the wild. Phase One of the Pachyderm Forest
will be complete in late 2004.

• Phase Two: Hippoquarium Exhibit
The second component, the hippopotamus

exhibit, will be built adjacent to the elephant
exhibit. Its keystone feature will be underwater
viewing of the hippos, a "hippoquarium" that
places visitors directly in a cut-away of a river
where they can come nose-to-nose with the
hippos. The water will be filled with brightly
colored African cichlid fish. Immediately
behind the hippoquarium will be a beach area
where the hippos will eat, sleep and sunbathe
as our magnificent elephants stroll past in the
near distance.

Keepers will be able to rotate the animals
throughout all exhibits that make up
Pachyderm Forest, which will alleviate bore-
dom in the animals and provide a variety of
exercise opportunities. Graphic panels will be
placed throughout the exhibit areas, in order
to educate visitors on the lives of these behe-
moth and unique creatures. 

Los Angeles Zoo and Botanical Gardens 
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Zoo Camp Counselors. From left: Ivonne Budianto; Paula Stanley; Marc Perry;
Canek Aguirre; and Jorge Martinez.

Front row, from left: Sharon Coggin, Marketing Manager, 5 years; Lora LaMarca, Marketing
and PR Director, 25 years; Judy Shay, PR Manager, 5 years; Ann Noble, Secretary, 15 years;
and Gina Dartt, Promotions Coordinator, 1 year. Back row: Larry Mann, PR Assistant, 
3 years.

Betty Grieve, Register ed Veterinarian Technician, 8 years.

Orangutan keepers. From left: Rose-Marie Weisz, Animal Keeper, 14 years;
and Yaiza Magdalena-Garren, Recreation Instructor, 2 years.

From left: Denise Tamura, Executive Secretary, 18 years; and
Edwina Brown, Executive Secretary, 30 years.

From left: Julie Sweet, Register ed Veterinar y Technician; and
Dr. Steven Klause, Veterinarian, 14 years, treating a patient (a
coatimundi, a small mammal).

From left: John Gipson, Ticket Taker/Str eet Ser vices, 7 years; Maggie Tovar,
Park Ser vices Attendant, 3 years; and Gustavo Herrera, Greater L.A. Zoo
Association, Membership Ambassador , 2 years.

Barbara Bowen, Clerk Typist (PR
Depar tment), 6 years.

Tad Motoyama, Zoo Photographer,
7 years.

Derek Jackson, Senior Plumber/
Zoo Constr uction, 12 years.

Marianne Fregoso, Division
Secretary/General Curator
Secretary, 19 years.

From left: Carolyn Shirk, Park Ser vices Attendant; and Lance Bolan, Admissions, 21 years.Zoo Camp Counselors. From left: Heather Benado; Yejide Paris; Susanna Sanchez; and Shannon Stevens.

From left: Monique
Matuska, Zoo Camp
Recreational
Instructor, 3 months;
Joy Taylor, Zoo Camp
Recreational
Instructor; Cressa
Moody, Zoo Camp
Recreational
Instructor, 1 year; and
Amanda Coen,
Recreational
Instructor, 3 years.

Los Angeles Zoo and 
Botanical Gardens 


